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Research on the current situation and training strategies of nurses' humanistic quality under the

background of high-quality nursing service
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Dianziji Street Health Center, Ju County, Rizhao City, Shandong Province, Rizhao, Shandong

[ Abstract] Objective: To explore the current situation and training strategies of nurses' humanistic quality under
the background of high-quality nursing service. Methods: 80 nurses in our hospital from January 2021 to January 2022
were included. The current situation of nurses' humanistic quality under the background of high-quality nursing service
was analyzed, and the corresponding training strategies were put forward. The scores of professional ethics, professional
image, interpersonal communication, nursing etiquette and job satisfaction were compared before and after optimizing
the training strategy. Results: the scores of professional ethics, professional image, interpersonal communication and
nursing etiquette after optimization were higher than those before optimization, and the job satisfaction was higher than
that before optimization (P < 0.05). Conclusion: there are many defects in the humanistic quality of nurses under the

background of high-quality nursing service. By optimizing the training strategy, we can improve professional ethics,

professional image, interpersonal communication, nursing etiquette, and improve nurses' job satisfaction.

[ Keywords] High Quality Nursing Service Background; Nurse; Humanistic Quality; Present Situation; Training

Strategy

b E DR 2 BRI A R, BRIT BOR IR R AR
JTHRORIVR I, EAFERIT HOR IR AR A R R A
SEl e, FERRASRET AR T, ERIE . XA
P2 55 TARE R U MRARISE, R AR
SORMER P ARBORBIBR A, PR 55 AR I AR X
KW, B3 FKIBAESTEESTIMEW R ST H S
AR KRS miEE INAE . BT 2 H & 53 55 i)
A, DO S R BN SRR X . Xk
] REHR A T RE A N — RS T A gy, AL, E HHT
BT AT T, SR s S Nl . 4R e AL B

FRRE I 5 ET L S B AR A SCR A T TN T
P — M 9 R R, BRI T 2%y . BARH
BRI 7 RIS R, B TARSE T 8 R
ZOR, BAEHE ISR B, BT SR
SEM AR HFRAMTE LS NSO, HEshH
ANLCERIRTE, BB B 5 A SO A Al & &k
JEHILIREDR, WRAMEP AN NEKB M. A
(4T R R R SR EESR o AR SCIAP BN 53 N SCER T Y
AR, F T B IR, NEE 5=
SRS SRS AET I, VISR AT BN R

-150 -


https://ijnr.oajrc.org/�

ZES

BT BLIRSSHE 5 T 37 2 A SCRBUBUR B 3R R 0t 7

SCEFP . @ AT, R KRR
AR, FEEMEHBEZ ASCHE, AWt A
RN, FmigEr A AN SR . AR TR
TR AR 558 5 N A SCR PR K5 57 g,
RIEWIT -

1 BRI E

1.1 —AF#

INFREE 2021 € 1 H-2022 46 1 A 80 &3+, &
PrAR AP EL R 453 5 9B ASCERBBR, FRR M
MG TR . R 21445 %, TPy (31.21+227)
%, Ryt

1.2 ik

Inagd BN A ASCR B FE i (D @i m
SRESIFN S IR BN AN SCER . ok, B
AAERRY L 2 B 22 S8, AN W ek 4 BRI A,
SEFTHIS . BT AN BEARNEI S, W+
MIER S EEriR. FE AR St riR, BEem i
g HR, ERMES N REZRKEIR, 5w
% N GR 9% . BERE(ESER N A g T — PP IR e %
A E, XRERE IR — L K AA R AP 46 & il
RECFRIB: (2 Ins@A S onya A5 e .. X2 —
PR BR AL B RE A, BT ) e 7 A =g B 22 () A SRR
WAERAN S E, BT HEA G WAL T, 8
N @ TRERIE R A, DhetohE, TIEMRE R,
T TIHFER

PERN O3 R A B R RN T R R A, B
P4, IXAEAFH LN 53 By Ao B S S A L STk
MIRFAE . DR, 5 B 3 I 2 N7 DA N A ()8 B0 2
IsExE 2 TR SRR PR, I Insmxt i TR ER MY 22 4
TRer. RO E NI TAE, S fARE, BiE—1
BN 2414t —2 5 mhls, L
FEAERE, TR BB AR . (3) Insaxt 4
T TARMAE S B, 4 R AT 4R OE,
IR AL ARG B TAE, 32 st 57 2 AR A B A
B RF A ERA R (4) B RS A,

R Sk R 52 3 ST 1 R R R S0 B,
ARG B, LU A, DR ACNAS, DU
NNA, PUBARA, MEIMEmR A BT ELR. i
Ak e, BUBEWE, AREAMASE PR T EA R
MNSCE: Hk, BARHEIT P BT3RS, BN
) TAE SRS RR SR ik, Rt i A T 53T 2% [FI,
JS a5 90 N VAT, BN BN G35 05 N P
6], LT AH R ) TAE 77 RS, DAFEBhFEE AR T
IR N PIIE DL, FEARAEAA AW = B S EE . (5
FrE Ut BN RSP A R, ISP EARA
SR PEA G DS MAZEE A AR,
AT EEEN, 47 “F TR - “Z25 2187
MIVEN 735, CARRESHE N 5L AR M RO AR 1, X
FERI A% 5 10T RO B 0 AR M, iEARATT AN
NI R, A B N IS4, AARTI %
TN

1.3 YLEFE 4T

O A AT JE PO B AR 4 B TE S99y
NBRIEIEVES FEALBOP 2y (BF—T0T 0-25 43, 194)
HEE )« AW

1.4 %itam

SPSS23.0 #fkrh, ¥ giit, HEAT K, P
<0.05 K ZEFAE L.

2 #R

2.1 FANE 2P, BRI AFRAE IR
3 AT 5

oAb G RV IE AP 7 . R IE G iF 4y . A BRid
WIES . P EALOCE 2 s TR HT, P<<0.05. Wk
1.

22 ITHHZE

ARG ) T A3 2 B L AR Ak AT (P <<0.05).

3 Wig

EH IR R T, A TR BRI R
MBS b, SHEEE A G ARES T T RS
Ho LK, BT SEATRERERS, 2R

&1 HuEFRARAIERLEETS . RUHERITS . ARAETES . FEILSGELEE ( xEs,5)

o Y& i
Al (n) - , S SR
HR AL 3 IANI%2 4 YNUGp] ALY
AL (80) 20.84+1.32 19.32+1.03 18.33+1.22 18.13+1.71
AL 5 (80) 23.37+1.53 23.05+1.23 22.4542.15 22.65+2.93
t 10.144 12.267 11.157 12.313
P <0.05 <0.05 <0.05 <0.05




(7S

DUBT AR 35 15 5T 97 N SCERBTEUIR B B 57 SRS AT 7E

R2 FEFHEELLE

M (n) WEE
PRALHT(80) 64(80.00)
LS (80) 80(100.00)
b 6.806
p 0.009

PN SCER R BTt s . SR, P TR A
BT s B, Heindt TARIR ROR, B M H
PEE, AT G T NSOORPR, B e NI R R 4
=377, AR G = A S I o ETURTI 25,
T ) R 0 N SR T LA B AR R, RO
WLt R R R E R R,

NSCERREY NIRRT —. ERmEY
HERE S E, P EMACEREBES LI KR
FIRERE A, A SCRS il 547 2 22 R 22 18] A B Rl A
ko FEALIR B9 B R 55 WA SR A B, R DL
DNTYNISE X SNYS PN AW EAE UGS Y /a
FRAT PR R, 43N SCER T E A A5 TR 2,
DL N SEACHE U s TP EE A4 A, o 1A B
NN B, REE N NPEERJE I 47 AN SR
JR SR A AR AR T 4 R S R R TR S B i T
Y, FUEAVE st £ TR, i T AERE
R RIS, AR E i TR R, B2
BN LRI B R . 2, iR IR
HFTR, B L ASCRAAERRGL, RIAE 5
Sk, B S, Vs m A SCER.
XL FATHE AR S O3,
I E R N SCHE, AW m AR .

AR, AETGEE 5 PR S 0F
o5 NBREIEE S P EALOGTE o & TR RT, TAE
WE S TALHET, P<0.05.

g b, PR IRS T R N L A SCR AR
Z G, RIS IR, AR S B E AR R

WIER. ANbrigid. B4, R E TS

-2

S0k

TR BB, R R R

,2022,28(07):163-165.

T R R pp. BT 2 A NSO T R AR

T EIITARIEE,2021,12(15):132-133.

W, BRI R I, R A SCR U IR
X v A BHIE PRI L1 BE T BREma[1]. AR

#,2021,39(09):147-149.

KRS HE: 202245 17 H

HPIE#E: 2022410 A 16 H

BIAAS: %, MEPFHERSEE TP AXER
VIR B 35 75 SR AF 72 [ 7). [ PR B 2207 7T, 2022, 4(6):
150-152

DOI: 10.12208/}.ijnr.20220291

KRS : RCCSE BUBUZ O AR RIS . v [E]
k4 (CNKI Scholar) 375 #dli (WANFANG DATA) .
Google Scholar 5% 22 Wi 5% 91 7]

FRAUFE B . ©2022 1 & 5 FF 0K B T 72 b
(OAJRO)FTH o A F AR IR AR L 5228 VP W] 230K
2. http://creativecommons.org/licenses/by/4.0/

OPEN ACCESS

-152-

OSCE # A 1E
IR MR = N SCER BRI R R[], S5 40 B 2y



http://creativecommons.org/licenses/by/4.0/�

	1 资料和方法
	1.1 一般资料
	1.2 方法
	1.3 观察指标
	1.4 统计学处理
	2 结果
	2.1 职业道德评分、职业形象评分、人际沟通评分、护理礼仪评分
	2.2 工作满意度
	3 讨论

