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[ Abstract] Objective To investigate the current situation of humanistic care ability of registered nurses in general
hospitals in Qinghai Province, and analyze the differences in demographic and occupational characteristics, so as to provide
empirical evidence for formulating targeted training strategies for nursing humanistic care. Methods A cross-sectional
study design was adopted. From February to April 2024, 2,980 registered nurses were recruited from 5 general hospitals in
Qinghai Province as the research subjects. Through the Wenjuanxing platform, the assessment was conducted using the
Care Ability Scale (CAI), with a total score range of 37 to 259 points. The higher the score, the stronger the humanistic
care ability. Descriptive statistics, t-tests, analysis of variance or non-parametric tests were used for data analysis, with a
significance level of 0=0.05. Results Among the 2,929 nurses, 95.36% (2,793) were female, 59.74% (1,750) were aged 31
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to 39, 90.00% (2,636) had a bachelor's degree, and 76.92% (2,253) were married. The total score of humanistic care ability
was (200+33.10) points, and the scoring rate (actual score/highest possible score x100%) was 77%. The scores and score
rates of each dimension were as follows: Cognitive dimension (63.68+8.76) points, score rate 83%; The dimension of
courage was (52.55+9.30) points, with a scoring rate of 77%. The patience dimension was (58.48+9.55) points, with a
scoring rate of 76%. There were significant differences in the scores of nurses with different characteristics in each
dimension (P<0.05). Among them, there were statistically significant differences in the cognitive dimension in terms of
gender, age, working years, marital status, nurse level, and professional title (P<0.05). There were statistically significant
differences in the dimension of courage in terms of age, working years, marital status, children's situation, professional title
and position (P<0.05). There were statistically significant differences in the dimension of patience in terms of age, working
years, marital status, children's situation, nurse level, professional title and position. There was no statistically significant
difference in educational background, ethnicity and department in each dimension (P>0.05). Conclusion The humanistic
care ability of registered nurses in general hospitals of Qinghai Province is generally at a medium level. Among them, the
scores of the dimensions of courage and patience are relatively low, which are the key directions for future training. There
are significant differences in the humanistic care capabilities of nurses with different demographic and occupational

characteristics. Managers should pay attention to the groups of junior, unmarried, childless and low-level nurses, and

formulate stratified and multi-dimensional intervention measures for improving care capabilities.

[ Keywords] Humanistic care; Investigation
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