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Research on the impact of detail service management on the quality and satisfaction of outpatient guidance

nursing services
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[ Abstract] Objective To explore the impact of detail service management applied to outpatient guidance nursing
services on service quality and patient satisfaction. Methods 100 outpatient patients admitted between January 2023 and
January 2024 were selected as the study subjects. They were randomly divided into a control group (n=50, receiving routine
guidance nursing services) and an observation group (n=50, receiving guidance nursing services under the detailed service
management mode) using a random number table method. Collect satisfaction and service quality from two groups of
patients. Results After observation and recording, the satisfaction and service quality of patients in the observation group
were better than those in the control group, with statistical significance (P<0.05). Conclusion The application of detail
service management in outpatient guidance nursing services can effectively improve service quality and patient satisfaction,
and is worthy of promotion and application in outpatient nursing work.
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