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Research on the impact of nursing risk management in the emergency department on nursing quality and
patient satisfaction

Jianping Liu
Suzhou Jiulong Hospital, Suzhou, Jiangsu

[ Abstract] Objective To investigate the impact of nursing risk management in the emergency department on nursing
quality and patient satisfaction. Methods A total of 80 patients admitted to the emergency department of our hospital from
January 2024 to December 2024 were selected as the study subjects. The patients were randomly divided into a
conventional group and an observation group, with 40 cases in each group. According to the different nursing models, the
conventional group received routine nursing care, while the observation group received risk management nursing
interventions in addition to the routine care. The nursing quality (including basic nursing, technical operation quality,
management of emergency instruments and medications, disinfection and isolation, nursing documentation, condition
observation and assessment, nurse-patient communication) and patient satisfaction were compared between the two groups.
Results After the intervention, the scores for all aspects of nursing quality in the observation group were significantly
improved, and nursing satisfaction was also significantly higher. Both were superior to those in the control group, and the
differences were statistically significant (p< 0.05). Conclusion Nursing risk management can effectively improve the
nursing quality and patient satisfaction in the emergency department, demonstrating value for clinical promotion and
application.
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