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The impact of medical social work services on the quality of family doctor service outcomes

Tianjiao Li
Xincun Community Health Service Center, Fengtai District, Beijing

[ Abstract] Objective To study the effect of medical social worker service on the quality of family doctor service.
Methods From January 2020 to April 2021, 130 cases of residents around community health service centers were selected
and divided into observation and control group by dice method. The control group was treated with routine community
service, the observation group was treated with family doctor contract service mode, and the treatment dependence of the
two groups was compared. Results The treatment compliance rate in the observation group was higher than that in the
control group (P<0.05). Conclusion Compared with traditional family doctor service, medical social work service model
has more accurate effect, higher treatment compliance rate and higher health knowledge level of residents, which is worthy
of further practice and promotion.
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