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Practice and satisfaction survey of high-quality nursing services among inpatients in general surgery
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[ Abstract] Objective To analyze and discuss the practice and satisfaction survey results of high-quality nursing
services among inpatients in general surgery. Methods 100 inpatients of general surgery admitted to our hospital from
January 2022 to December 2024 were selected as the research subjects and randomly divided into an observation group
(high-quality nursing services) and a control group (routine nursing services). The psychological status, quality of life,
nursing quality, and satisfaction of the two groups were compared. Results The psychological state score [SDS (41.16 +
5.24), SAS (37.67 £ 5.36)], quality of life [physical function (78.32 & 7.23), role function (76.31 £ 8.15), emotional function
(79.85 £ 6.43), cognitive function (82.82 + 9.58), social function (81.56 £ 8.37)], nursing quality [operational skills (8.94
+ 0.73), service attitude (8.78 £ 0.65), sense of responsibility (8.95 £ 0.71), emergency response ability (9.03 £ 0.95)] of
the observation group were all better than those of the control group, and satisfaction (94.00%) was higher than that of the
control group (P<0.05). Conclusion The practical effect of high-quality nursing services in general surgery inpatients is
significant, which can improve patient satisfaction and is worthy of wide promotion and application.
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