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Observation on the application effect of high-quality nursing services in outpatient guidance work

Xing Li, Jie He

Yinchuan First People s Hospital, Yinchuan, Ningxia

[ Abstract] Objective This study aims to explore the effectiveness of implementing high-quality nursing services
in outpatient guidance work. Methods 100 patients who visited our outpatient department from May 2024 to May 2025
were selected as the research subjects and randomly divided into a control group (n=50, routine nursing) and an observation
group (n=50, high-quality nursing services, including professional ethics training, proactive service process reengineering,
environmental optimization, and health education). The satisfaction of the two groups of patients (service attitude,
communication clarity, guidance accuracy), the incidence of nurse patient disputes, the success rate of one visit, and the
patient complaint rate were compared. Results Compared with the control group, the satisfaction and success rate of
patients in the observation group were higher. At the same time, the incidence of nurse patient disputes and patient
complaints in the observation group was lower, with statistical significance (P<0.05). Conclusion High quality nursing
services can improve patients’ satisfaction with outpatient guidance services and enhance the quality of outpatient services.
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