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To observe the application effect of humanized service and nursing in health examination

Chunxia Chang

Nucleic Acid Testing Center, First Affiliated Hospital of Baotou Medical College, Inner Mongolia University of
Science and Technology, Baotou, Inner Mongolia

[ Abstract] Objective To analyze the effect of humanized service and nursing in the process of physical
examination. Methods A total of 132 subjects who underwent physical examination from January 2019 to January
2021 were selected and divided into two groups according to the intervention form, namely the experimental group
and the control group, with 66 cases in each group. The control group received routine intervention, the experi-
mental group received humanized service nursing, compared the intervention effect. Results The probability of
adverse events in the experimental group was lower than that in the control group, and the statistical value of
nursing satisfaction of the experimental group was higher, the difference was P<0.05. Compared with the control
group, the examination time of the experimental group was shorter and the nursing quality score was higher, the
difference was P<0.05. Conclusion Humanized service nursing can reduce the incidence of adverse events,
improve the satisfaction and nursing quality.

[ Keywords] Humanized service nursing; Physical examination; Application effect
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