2025 5 5 B 3 1

https://jmba.oajrc.org

PR Cr i B
Journal of Modern Business Administration

it SRAEN R T ERENERNEG: BETFZEXDITIESR
¥ M
MR I RS HiEk

[HHZE ] AFF AR 5 R R D ATAR R BT M AL R ST AT B T8 694 R 9642, &b 78 52 ST AE i R
fasTe A Z XFFR, ETHEBANERS, LR I GEAT NG RI R EFEEITHER £ 257,
ARG RS WM E AR E T S MEEANHAER AAEZATHEABL ARG AL, ERETH
HEEBRATE, I TARSASKFRIXR, LELHL LB TS ) REFIERE, LAHMERIET )
X F 5 R,

[RfEIR] SR TriE; R TRRE; S ERIA; AL8A%

[WisEHEAY 2025 4 11 A 14 8 [HF)EHIY 2025 % 12 A 23 B [DOI] 10.12208/j.jmba.20250045

The mechanism through which corporate social responsibility influences employee loyalty: a multilevel

analytical framework

Xiang Jiang
Guilin University of Technology, Guilin, Guangxi

[ Abstract] Drawing on a multilevel analytical framework, this study examines how corporate social
responsibility (CSR) shapes employee loyalty. CSR practices not only respond to stakeholder expectations but also
strengthen internal cohesion, and employees' perceptions of these practices elicit differing emotional and behavioral
reactions. Based on this logic, the study integrates organizational-level and individual-level variables to construct a
mechanism model that captures the internal effects of CSR. The results show that stronger CSR practices lead
employees to maintain more enduring relationships with their organizations. These findings provide empirical support
for the development of organizational competitiveness and offer a foundation for fostering more harmonious
employment relations.

[ Keywords ] Corporate social responsibility; Employee loyalty; Multilevel mechanism; Organizational

cognition

A MV A 5 4 R )P S5 R A R MR R BT A S Bkt
BN, LI HAMEERER, 2 UE SRR
PPAHIA SR BEAEA, Xikdbd 2 T EAEHE
B TAMEL R, TSN 3 % B 2 &,
FEREAE SO E ST, A A BAEH SR RIS
LRSI, SESRIIR AME RS RN,
AR NAEINE, 35 bR R . S 5173
EORFE 2L RITXARREES @R, B
FEAB M 5 o

1 it SR/

1.1 32tk

b A 2 DTATAE LN B 2N AMETE S M4
ARV B 00 TR I 2H 2R 15 ] S 1 B A B
TN TR SRR I 2 2 ok A I FE AT . BB AT
N5 BB\ E S H AT, X LR 50 2 B 45
Hooz S HA 8K, 0 TR I
RAEFE, MRS AT RS BEEENZR
ERNL, CEARFEINEHIW . T EGELS S BB BRI

e RS W (1994 5, Bk, @A, AR, TR, SH05mE: oliing 5 A 5.


https://jmba.oajrc.org/

o FH

Al AR 2 TR 5 TR AR LA : 6T 2 JZ IR HriEe

Bk, ZZERaNrsni A m g, BIBVRE S AME
OB BN, 51 T 5T ATRAT A B AR AR+
HIEEA &, NAET e M I\ B8 Hh 2 B —
Bk, FEBEA SIS B AR AR 501k, CSR 1E
BT e O B 2%, B 2R e B PR AR A

1.2 BAAE 5B %R H

AV TTATAT Fnt 08 T AR AR FAREE B En-IA ]
B ORI, R TAEAARLS AR S S
TE RN, PR A s B8, T H1BA A
B 1 3t 2 2 TEOR BRI 58 DT ATAS 5 (P RE D B
A2 CSRMKFEES M B2 06 54T I B JE sV P B
%, BT T — SR A SO, mikEE &L
FRE AR R E BT, FIPRER A
AR ELS BB, w5 TR S EAT A R E AR,
O PR AR TEIE, ST LR, AR L
TR

Hl: At 2s 5T IE M 200 52 T8N 54T

H2: 5% TGN 5T IE M s A 4 TR

H3: LU A IE (7] 5200 5 TR

H4: BH1 5T 5 HZLNRIAE CSR 520 G T8,
JEE B 5% 2 k) e = A o

H5: [FPASE IE [ 5 CSR X 51 TR 5T )
YEH .

H6: A1 BA G T 1) 775 53 TR AN 5 AR5 A Z4A
[E IVE R

2 iR ERE

2.1 AR 5B KRR

AR FAMKICZ 2 IR G BE Fe FTh Be, 5 AU
RALE TR BIBNZ 5 S 5 TAME R 2
AR ER R, AR ZHBURES, ek R
BAL S TUT BN Ak, BT 1 EEBA,
HAE F BN B R Tk, 5715 BAEAH N
PR B s s, WAL AR S R 0
REA AR, R R E 52N G S
1772, NP7 I TE AR v B 1n) L [B] 2 K
W, FAERE AT EER R S BRI, &R
fkE 32 Kk, 113 ML, 742 LR TH =2
SiKHHRE, RS2 R iR AR [E S PR,

22 REME 5 RAR

AMb A2 BT R A A E R &, e R TR
PRy HERN 5k RIS, 1] 25T

ITHRNESESIEE, HIAGE R &R EEH A
HSmS5HNES R, BEErAaiis, s
B 7 15 BE T AT AN ST AR A, R TR EA
TR THUT . HEUAR 5L UE, ERIEHCE O
PRI R, BRI B . ST R
RPN, FTEBUCR A G, IR
A A T8 G 5T R 5 5 Tk, (& 2 RAE S
THE S SR D ORRRRS A, {3 5 30 T A o
T SRS,

2.3 fZREAR T K

BREERIIKIT Cronbach’s o RESHAE
FEFREEATAIE, Bha =0.70. CR=0.70 {E Al
2R B ARAE, RUEER SR TR Je i T IEE R 2 AT
H AU AT S5 X R R R iR, Hhiest
R MHT P34 77 2= 2B & AVE Hllbr, HAETE =0.50
7 RE S W TG P o DX 0RO b v A ]
AVE PR SHK R4, APl E s, WS
T REBAHE X 2, B 1k G TS [ e 2 5
KH Harman H.[R-FAG56 -5 To M 5 128 R k47
Foxt, fH354E. INFS RN A T EEgiT &
X R FER,

2.4 HB/HBAGEALE

% EBAE TR A HLM B MSEM R, Hi#
O H BT EHZZ S HBAZ B = AME 24T 9 1)
SN 15 DL A 2 23, A48 FL AN AN 2 B A 4 5
BRIV e NI AG,  FH DUHIT AN IR )2 2 1 7 22
EEBI N B & BisiT 2 )20, # 1CC HIE 3
0.05 LA I, Ui Es 28N B &gt n B8, G
BN HA L AT AT T [ BAGR FE AR R 0 38
A iR, KA AR SRR, T
BRAEZEA B A, kT TSR A R H A
S B AE FH B REAS LIS S BBl

3 BRSS9

3.1 RN HA XA

NEEZ AR BRI A SR, AT
Je BIRRE S T S RS R, NG Sk H-
H3 SRt B, EAAREOE LK 1.

MIMEA CSR. BEENTHTE HLUA [R5 E
BITE 3.9 LUk, tntfE A TABLXIE, SEOREA i
TESE BP0 TR —3, MRS R
B CSR 5 A 5TAE . AL [R5 R B AH 543 il



o FH

Al AR 2 TUEXT R TR AOPE L : 2T 2 2K i

9058+ 0.54 5 047, BAIFHTEEHLGINE. L
FERIAERN 0.62 5 0.51, WP p<0.01 BFEKF2
b, 5HI-H3 B —8, RATHESEER. R TE
M2 5 RS B 2 BRI &R, o a2k
UINST e =Y L AR S i

32 THEESF AL

ERRPEG TR b, ATRIE 2 BRI
CSR X} 57 T B B FE 28, FHEERUE H1-H4 BT
BN AT S LU R R4, IR 2,

CSR X EWER ERERECH 031 (p<0.01) ,
Ui SRS ], 0 TR B R R KI T E
IR BINBATHE S HLIAFE G, CSR-EERH

FENER 0.14 A2, CSR-EAITTEN 0.52.
R -GN F A 0.46 HLN[R-EWE K 0.52,
BITE p<0.001 7K1 25, MW H2 5 H3, X
F Bootstrap5000 {RHIFEfh THAME RN, BaR[A1 AL
NN 0.24 H. CI[0.17, 0.32]K# 0, H4 &5, Vi
FOAEAE RV AR FE B 0] 54T ) 32 W B AR 5 175 UK
H)E, AR 2

33 AR EHES;HER

it — DR A B G B ENL R R A B, AR
FINABA U % 248 B, ki Hoxh H1 5 H2 B
PR AR IR A, BARIRE HS &5 He (B 18 2] T,
HHEW TR 3,

F1 UTENE. REESHEXRY (N=742)
65 ¥l i 1 2 3 4
1 Atk 22534E (CSR) 4.12 0.63 1
2 A TBHNTE 4.08 0.66 0.58%* 1
3 HELAA 3.98 0.71 0.54%* 0.62%% 1
4 BB 4.05 0.68 0.47%* 0.51%* 0.61%* 1
VE: MR AREIHTE p<0.01 KT L EE
F2 CSRMBIMEMNEMNSFNBNBERY
AT A FrifE iz t{H TEE
CSR-EWE (E RN 0.31 0.07 4.41 p<0.01
CSR-I&H1 54T 0.52 0.05 10.40 p<0.001
RATHE-H LA 0.46 0.06 7.67 p<0.001
HIUA[F- B 0.52 0.07 7.43 p<0.001
[ RN, (CSR-FERE D 0.24 0.04 — CI[0.17, 0.32]
#x3 EAFRERERETHRESER
A2 558 HIR 28y PRz t18 BEN
CSR-BANI T 0.48 0.06 8.00 p<0.001
SRV FIBAVE X CSR 0.19 0.07 271 p<0.01
RAITHE-H A ] 0.46 0.06 7.67 p<0.001
ST BG4 0.15 0.06 2.50 p<0.05
BRI 340 AR? 0.12 — — —

FEHINZINGFHEAL &G, CSR-ERAMTHERIT
WAREZE (y=0.48, p<0.001) , 2 H.IT “HBASH
X CSR” Z¥N 0.19 (p<0.01) , PWHIETAES AL
G B o [ (Y FRL A Y, 2 5% [A] — 7K 7 CSR AR
SR, HS SRAF 3CRE, BN TTAT-ZH S L R I 22 EL I

9 0.15 (p<0.05) , FKMWIAEHE T i A I £ (] A BE T
REFNTEFIAF EAL T, HE BT, HER AR
TR AR 9 0.12, Ui HIBVRE 2O STE S 5
MIRCR, DU SEECE 5 3 TR N IR ROAE 5
AT A



o FH

Al AR 2 TR 5 TR AR LA : 6T 2 JZ IR HriEe

4 111
41 T 2HRENE5ZLE L
TR AL N I ERE 2 ZEWNE

INRORE, e AFEH BEA T . ATBA RSN 53 00 2 4
P R S R PR A2, ANHIE 7 45 SR s CSR AT A
TRBRBOVHAMEN ERE S, LRSS
R R0, ik 57 AR HARA RIS R e b
R AR E RN o TR S H LA A 8
LR DRI AR AT R M AR R T, i
FEREN L S R I AE P B[R] s it _E 43¢
UK, IR AR W AR, STAEAT A
RIS RS v, TR A SR A AL TE T, R B

o

AN EAN BB S TE TUENLH TH IR

NER R TR GO IR JZ 2 R PRt 1 5 AR
JIHI B SR,

42 R BT ERRF R T 6
TOFAT N E G 5 T, Ak 7 e

Wi 2 He S BN ELEh bR — 2, ik TAEHE A
B SN G R SRR VA, T AT A SRR R TOR
NGB B R PR B AT B S,

#

SR A B 5 A Dl R ) S e J S, 1

HEBESTARAMS I, AP AERMRIETE A R, &)
BB K TR B SR OMETURE, i 5 TAE

Z 59 R E,

M PUE A, Rk

BRI AT ek FAENUILE R AT I 573 1) 55

SHLAA T ZE S,

ks AR, 1B

FEIR B EAT B AR, DLt — D B ISUEAT NE

HSE AR B AR, WMESHER A
AR ARMBERTIESBNS %,

—
—
—_

(2]

(3]

(4]

[

(o))
—_

(6]

(7]

S0k

FINGE AR SR 53 TG R 1R R R B 0SSR T[]
ANl B RHRE,2023,(21):107-109..

PNE 0, XM BT O BB LML 1 “90 J5 7 iR B 0
TR R T S T T[] Al B 5 A EE,2023,(20):
102-104.

BRI, T #2122 SR 00 bR Ak R 55 28 /Nl Il 3 TSk
FE A EURE 7R (3], R B bR itE44,2023,(17):99-102+107.
TR A LLR. IS B R 51 T B R S A T SRR D],
YL 57 18,2023,(06):12-15.

Ztht I Aol 5% TR0 B e R 35 S 4R T ST S [T]. 7
ZPARIE,2021,(13):112-114.

T AT A b e B R B R 0] Al e S
#,2023,(15):100-102.

ZX A N—HLUNME A ITEC AT 3 TR EE R R[], o
NP 5 AL, 2023,(11):73-75.

BRI /IR R TR BE R IR SRR (1] SRR T SR
$4,2022,(10):138-139.

RSB ©2025 1E# 5 FF HGREUH T 5T H 0 (OAIJRC) it
o RLEHRARILEBE LI IR ER.

https://creativecommons.org/licenses/b

OPEN ACCESS

/4.0/


https://creativecommons.org/licenses/by/4.0/

	1 理论模型与研究假设
	2 研究设计与方法
	3 结果与分析
	4 讨论

