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Experience of developing quality nursing service in pediatric stomatology clinic
Juan Qin
Dongying Shengsheng East Hospital Dongying, Shandong Province

[ Abstract] Objective To explore the effect of applying high-quality nursing service to children's stomatology
outpatient after intervention. Methods 156 children in stomatology department of our hospital from January 2021 to
January 2022 were selected as the research objects; In the nursing study, the random number table method was used to
divide the average number of children in each group's outpatient department of stomatology; That is, the reference group,
78 cases, completed outpatient nursing intervention with traditional nursing mode; The study group, 78 cases, completed
outpatient nursing intervention with high-quality nursing mode; The scores of nursing satisfaction (nursing attitude,
psychological intervention, nursing efficiency, nurse patient communication, nursing effect) and total compliance of
children's nursing were compared between the two groups. Results The scores of nursing attitude, psychological
intervention, nursing efficiency, communication between nurses and patients, and nursing effect of the family members
of the children in the study group were significantly higher than those in the reference group (P<0.05); Compared with
the control group, the total compliance of children in the study group in stomatology outpatient department was
significantly improved (P<0.05). Conclusion During the period of carrying out nursing work in the outpatient
department of children's stomatology, compared with the effective use of traditional nursing methods, high-quality
nursing services can significantly improve the nursing satisfaction of the families of children in the outpatient department,
and significantly improve the nursing compliance of children, so as to ensure active cooperation in nursing work and
significantly improve the overall nursing quality of the outpatient department of children's stomatology.
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