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Impact of nurse-patient communication on compliance and satisfaction of patients with chronic viral

hepatitis

Zhicong Lu
Taixing People's Hospital, Taixing, Jiangsu

[ Abstract] Objective To explore the application effect of nurse-patient communication in the nursing of patients
with chronic viral hepatitis. Methods A total of 80 patients with chronic viral hepatitis who received treatment in our
hospital from March 2024 to March 2025 were selected as research subjects. They were divided into a control group and
an experimental group by random number table method, with 40 cases in each group. The control group received routine
nursing, while the experimental group received intensive nurse-patient communication intervention on the basis of routine
nursing. Results The total treatment compliance rate of patients in the experimental group was significantly higher than
that in the control group (y* =6.486, P=0.011); the nursing satisfaction of the experimental group was higher than that of
the control group (y*>=6.275, P=0.012); in each dimension of compliance, the medication compliance rate, re-examination
compliance rate and lifestyle compliance rate of the experimental group were all higher than those of the control group(y’
values were 5.165, 5.854 and 6.646 respectively, and all P values were<0.05). Conclusion Strengthening nurse-patient
communication can significantly improve the treatment compliance and nursing satisfaction of patients with chronic viral
hepatitis, which has positive significance for promoting standardized treatment and improving prognosis of patients, and
is worthy of popularization and application in clinical nursing.

[ Keywords] Nurse-patient communication; Chronic viral hepatitis; Treatment compliance; Nursing satisfaction;
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