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Risk management of centralized nursing care in digestive endoscopy centers using the SHEL model
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[ Abstract] Objective To discuss and study the risk management of nursing care in gastroenterology endoscopy
centers based on the SHEL model. Methods A total of 40 staff members working at our gastroenterology endoscopy center
were selected for the study from January 2024 to December 2024. The control group received routine management from
January 2024 to June 2024. The experimental group adopted SHEL model management from July 2024 to December 2024.
Patient satisfaction was analyzed and the incidence of nursing risk events was evaluated. Results After implementing
different management models, patient satisfaction in the experimental group was significantly higher than the control group
(P<0.05). The incidence of nursing risks in the experimental group was also significantly lower (P<0.05). Conclusion
Implementing SHEL model-based nursing risk management in gastroenterology endoscopy centers can enhance patient
satisfaction, reduce the frequency of nursing risks, and improve nursing quality. This approach is recommended for
implementation.
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