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Research on the application of KANO model in improving the quality of outpatient nursing service
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[ Abstract] This review, through questionnaire surveys, expert reviews and analysis of actual cases, focuses on the

application progress of the KANO model in improving the quality of outpatient nursing services, and elaborates in detail
how the model guides the assessment of outpatient nursing and the formulation of improvement strategies by classifying

and identifying the key elements of nursing services. Present the role and significance of the KANO model in improving

the quality of outpatient nursing services, and provide a reference for the practice and research in this field.
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