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Evaluation of the implementation effect and nursing quality of high-quality nursing service model in

cardiology ward
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[ Abstract] Objective To evaluate the implementation effect and nursing quality of a high-quality nursing service
model in cardiology wards. Methods A total of 60 patients admitted to the cardiology department from January 2025 to
January 2026 were selected and randomly divided into a control group (n=30) and an observation group (n=30) using a
random number table. The control group received routine nursing care, while the observation group received high-quality
nursing care. Patient outcomes were compared between the two groups. Results The observation group showed
significantly higher scores in basic nursing, specialized nursing, safety management, and service attitude, as well as a
higher overall nursing satisfaction rate compared to the control group. Additionally, the incidence of adverse reactions was
significantly lower in the observation group (P<0.05), indicating statistical significance. Conclusion The high-quality
nursing model effectively improves nursing quality in cardiology wards, reduces clinical nursing-related adverse events,
enhances patient satisfaction, and demonstrates excellent application outcomes, making it worthy of widespread promotion
and use.
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