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The impact of outpatient high-quality nursing on patients’ psychological state and disease cognition ability

Yan Wang, Xiaoyan Wang, Chunhong Li

Ningxia Medical University General Hospital, Yinchuan, Ningxia

[ Abstract] Objective To analyze the impact of high-quality nursing care in outpatient settings on patients’
psychological status and disease cognition. Methods The study enrolled 120 outpatients admitted to our hospital from
February 2024 to February 2025. Participants were randomly divided into two groups using computerized randomization:
the control group (standard outpatient nursing care) and the observation group (high-quality outpatient nursing
intervention). Relevant indicators were recorded and statistically analyzed to evaluate the application value of high-quality
nursing intervention. Results The observation group showed lower psychological status scores and higher disease cognition
scores and nursing satisfaction compared to the control group (P <0.05, statistically significant). Conclusion Implementing
high-quality nursing intervention for outpatient patients can effectively alleviate adverse psychological symptoms such as
anxiety and depression, significantly improve disease cognition, enhance nursing satisfaction, and foster harmonious
doctor-patient relationships. The overall outcomes are definitive and suitable for widespread implementation.

[ Keywords] Outpatient high-quality nursing; Psychological state; Disease cognition ability; Nursing effect
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