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Evaluation of the improvement of satisfaction with outpatient nursing work through humanistic care and

nurse patient communication

Jiajia Chen
Jiangsu Second Traditional Chinese Medicine Hospital, Nanjing, Jiangsu

[ Abstract] Objective To analyze the effectiveness of humanistic care and nurse patient communication in outpatient
clinics. Methods Research period: January 2023 to December 2024; Object: Select 50 outpatient patients from our hospital
and randomly divide them into a control group and an observation group of 25 each. Compare the effects of routine nursing
and humanistic care+tnurse patient communication. Results Compared with the control group, the observation group had
lower HAMA and HAMD after intervention, P<0.05, The nursing service quality, medical experience score, and
satisfaction of the observation group were higher, P<0.05. Conclusion Based on the concept of humanistic care, providing
nursing care to patients in outpatient clinics and strengthening communication with patients can improve the quality of
nursing services, enhance the medical experience, avoid excessive anxiety and depression during the medical process, and
achieve more satisfactory services for patients.
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