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Exploration into the improvement of outpatient nursing service quality through outpatient visit process and

nursing service optimization in hospitals

Zhihua Zhang, Jing Zhang, Yuan Wang
Armed Police Inner Mongolia General Hospital, Hohhot, Inner Mongolia

[ Abstract] Objective To clarify the value of optimizing the outpatient visit process and nursing services in hospital
outpatient nursing. Methods From January 2024 to December 2024, 200 patients and 30 nursing staff in the outpatient
department of the hospital were selected as the experimental observation objects. The experimental groups were divided
according to the nursing methods received, including a control group (100 patients, 15 nursing staff, routine nursing) and
an observation group (100 patients, 15 nursing staff, optimizing the outpatient visit process and nursing services). The
results of the two groups were analyzed and compared. Results After comparing the data between groups, the results
showed a significant difference with P<0.05. In terms of outpatient nursing quality, the observation group was better, and
in terms of outpatient nursing efficiency, the observation group was higher. Conclusion Optimizing the outpatient visit
process and nursing services can improve the quality and efficiency of outpatient nursing.
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