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Analysis of the impact of high-quality nursing throughout the entire process on the psychological health and

nursing satisfaction of discharged patients after gallbladder surgery

Lingle Liu
Zhejiang Dinghai Hospital (Shanghai Ruijin Hospital Zhoushan Branch), Zhoushan, Zhejiang

[ Abstract] Objective To explore the effect of applying high-quality nursing throughout the entire process on the
psychological health and nursing satisfaction of discharged patients after gallbladder surgery. Methods 80 patients who
underwent gallbladder surgery in our hospital from May 2024 to May 2025 were included in this study. They were randomly
divided into a reference group (receiving routine care) and an experimental group (receiving high-quality care throughout
the entire process) using the envelope method, with 40 patients in each group. Compare the differences in psychological
health scores and nursing satisfaction between two groups. Results After nursing, the experimental group showed
significantly lower SAS and SDS scores (P<0.05); In terms of nursing satisfaction, the experimental group was significantly
higher (P<0.05). Conclusion Applying high-quality nursing throughout the entire process to discharged patients after
gallbladder surgery can effectively optimize their mental health status, improve nursing satisfaction, and has practical value.

[ Keywords] Full process high-quality care; Gallbladder surgery; Postoperative discharged patients; Psychological
health level; Nursing satisfaction
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