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Discussion on the impact of strengthening pharmacy management on pharmaceutical service quality

Shanshan Wang
Department of Pharmacy, Ninth People’s Hospital of Chongqing, Chongqing

[ Abstract] Objective To evaluate the clinical value of enhanced pharmacy management strategies for patients
receiving Western medication therapy. Methods From February 2024 to October 2025,304 patients undergoing
Western medication therapy were randomly divided into two groups (n=152 each). The control group received
conventional pharmacy management strategies, while the study group implemented enhanced strategies.
Pharmaceutical service quality satisfaction rates were compared between the two groups. Results The study group
demonstrated significantly higher satisfaction with pharmaceutical services compared to the control group (P<0.05).
Conclusion Enhanced pharmacy management strategies for Western medication therapy patients demonstrate
substantial clinical value and warrant widespread adoption.
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