Ak 2026 £ 7 5 T

Contemporary Nursing https://cn.oajre.or

RARRESHE (RCA) EIFIEREMGITHI PSSR ENX

F A&
WNEEGGEREAMAE (O F—BREAER., WINEF—REREER) WO R

[HE] By KR RR B> HE (RCA) AR EHIGERFOREAKXEARYSgE EL. X A9
FRPE T, 4% 2024 4 1 A 2 2025 4F 1 AR A3 3275 5409 B4 78 30 61, K A RCA 24147 3 5114 K
AWBRE, R AT THREE, SR TFAABOIRNREARAEE, EFXFHERARTFEARE LR, ER
FHERREHRAFRTFHA, EXHELARSPEARELE ) ST FHAT, ZBEFHHALTFEL (P
<0.05) . 2518 RCA RSB IRANPHE R ZHIGARR T H 24T ey FHRIEE, AR %Fi%kl‘aééfii, ®5
FERE,

[X3IF] RARRAMTE (RCA) ; ¥RFAE; #F4; F&k; S

[W#SHEA) 2026 %6 A 8 B [EFIEHEA] 2026 -7 A 1 A [DOI] 10.12208/.cn.20260376

The practical effect and promotion significance of Root Cause Analysis (RCA) in controlling nursing quality

defects
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[ Abstract] Objective To explore the application effect and promotion significance of Root Cause Analysis (RCA)
in the control of nursing quality defects. Methods Using a retrospective analysis, we selected 30 cases of patients with
nursing quality defects that occurred between January 2024 and January 2025. We conducted a Root Cause Analysis (RCA)
to investigate the reasons for nursing defects and developed targeted intervention measures. We compared the incidence of
adverse events, patient satisfaction, and the professional competence of nursing staff before and after the intervention.
Results The incidence of adverse events after intervention was lower than before intervention, and patient satisfaction and
nursing staff professional competence were higher than before intervention. The data differences were statistically
significant (P<0.05). Conclusion RCA can identify the root causes of nursing quality defects and develop targeted
intervention measures, effectively reducing the occurrence of nursing defects and improving nursing quality.
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