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Construction of standardization and normalization management system for nursing practice

Jingjing Zhou, Liping Feng, Xiaoyan Wang, Mengyue Li, Lingling Wang"
988th Hospital of Joint Logistics Support Force, Zhengzhou, Henan

[ Abstract] Objective To explore the construction and application effect of the standardized and normalized
management system for nursing practice, and provide a basis for optimizing clinical nursing management. Methods A total
of 800 inpatients and 80 nursing staff from our hospital were selected and divided into a control group receiving routine
nursing management and an observation group implementing the standardized and normalized management system. The
nursing quality and core capabilities of nursing staff, as well as nursing safety and patient satisfaction, were compared
between the two groups. Results The scores of various dimensions of nursing quality and the core capability scores of
nursing staff in the observation group were significantly higher than those in the control group (P<0.05). The incidence of
adverse nursing events was significantly reduced, and patient satisfaction was significantly improved, with statistically
significant differences (P<0.05). Conclusion Constructing a standardized and normalized management system for nursing
practice can effectively standardize nursing behaviors, improve nursing quality and professional capabilities of personnel,
reduce nursing risks, enhance patient medical experience, promote the development of nursing management towards
scientific, refined, and homogenized directions. It is of great value for ensuring nursing safety, building a harmonious
nurse-patient relationship, and promoting high-quality development of the nursing discipline, and is worthy of clinical
promotion and application.
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