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The effectiveness and satisfaction analysis of the staged educational nursing model in clinical care for ear,

nose, and throat surgery patients

Lumei Feng, Runping Zhou
Qujing Central Hospital, Qujing, Yunnan

[ Abstract] Objective To analyze the impact of phased educational nursing model on perioperative physiological
and psychological indicators and nursing satisfaction in patients undergoing otolaryngology surgery. Methods A total of
127 patients from the otolaryngology department of our hospital between June 2023 and June 2025 were selected as the
study subjects. Based on admission order, patients were divided into a control group and an observation group. The control
group received conventional perioperative nursing, while the observation group implemented the phased educational
nursing model on this basis. Results The observation group showed significantly lower SAS, VAS, and PSQI scores as
well as a lower incidence of complications compared to the control group, with a shorter average hospital stay (P<0.05).
Conclusion The application of the phased educational nursing model in patients undergoing otolaryngology surgery can
effectively alleviate anxiety and postoperative pain, improve sleep quality, reduce the risk of postoperative complications,
and shorten hospital stays.
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