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Research on the impact of digital transformation of commercial banks on business performance

Yuhao Ma
Nanjing Audit University, Nanjing, Jiangsu

[ Abstract] At present, the new generation of information technology is developing rapidly. Mobile Internet, big
data, cloud computing, Internet of Things, virtual reality and artificial intelligence have deeply integrated various industries
of the economic society, promoting the rapid development of the digital economy. The application of new information
technology has led to the rapid rise and development of financial technology. Traditional wealth management, credit,
payment and other businesses of commercial banks are constantly being eroded, and digital transformation of commercial
banks has become a trend. Therefore, studying the relationship between digital transformation of commercial banks and
their operational performance is of great significance for promoting the healthy and sustainable development of commercial
banks.
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