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Analysis of the impact of nurse patient communication on outpatient guidance nursing work

Jinping He, Xiaolei Shang", Ruijuan Xu
Ningxia Medical University General Hospital, Yinchuan, Ningxia

[ Abstract] Objective To evaluate the effectiveness of implementing nurse patient communication interventions in
outpatient guidance nursing work. Methods 100 outpatient cases were selected, all of whom were patients who visited our
hospital from May 2024 to May 2025. They were randomly divided into two groups using a random number table method:
a control group (n=50, implementing a routine guidance plan) and an observation group (n=50, combining nursing
communication guidance mode). The guidance effectiveness and satisfaction of the two groups of patients were evaluated.
Results Compared with the control group, the observation group had a shorter time for outpatient guidance and registration
(P<0.05). The accuracy of guidance in the observation group was higher than that in the control group, while the probability
of dispute events was lower than that in the control group (P<0.05). In terms of satisfaction with outpatient guidance and
nursing, the observation group had a higher satisfaction rate of 100.00% compared to the control group (90.00%) (P<0.05).
Conclusion Introducing the nurse patient communication guidance model into outpatient guidance nursing work can not
only shorten the time for outpatient guidance and registration, improve the accuracy of guidance, but also reduce the
probability of dispute events, improve patient satisfaction and enhance the quality of outpatient guidance and nursing care.
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