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[ Abstract] Objective To explore and analyze the application of pharmaceutical service model based on
WeChat platform in medication guidance for outpatient pharmacy patients. Methods A retrospective analysis was
conducted on the case data of 102 outpatient patients in the hospital from January 2024 to December 2024. Among
them, 51 patients from January 2024 to June 2024 were selected as the control group, and conventional outpatient
pharmacy medication guidance was used. 51 patients from July 2024 to December 2024 were selected as the
observation group, and medication guidance was implemented using a pharmaceutical service model based on the
WeChat platform. Compare the level of pharmaceutical services, incidence of adverse reactions, and patient
satisfaction between two groups. The results showed that the pharmaceutical service level score and satisfaction of
the observation group were higher than those of the control group, and the incidence of adverse reactions was lower
than that of the control group, P<<0.05. Conclusion The implementation of the pharmaceutical service model based
on WeChat platform can significantly improve the level of pharmaceutical services and patient satisfaction for
patients' medication guidance, while effectively controlling the incidence of adverse reactions in patients. It is worth
promoting and applying.
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